
STERILISING
SERVICE
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HOW YOU RECEIVE 
THE ORDER

You will receive the sterile instruments inside the 
‘Clean Sterile Instrument Container’

A ’Used Instrument Container’ is packed as well- this 
has been thoroughly cleaned. This provides extra 
protection during shipping 

Keep the shipping box so it can be sent back once 
instruments are used
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HOW YOU 
RECEIVE THE 
ORDER
There are two boxes with two lids. 

Clean instrument light coloured box- with 
compliance and instrument details 
provided. 

Used instrument darker coloured box with 
BIOHAZARD label on front.
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PAPER WORK SENT WITH 
THE INSTRUMENTS

www.podmedsupplies.com.au

With the delivery of 
instruments you will receive

Order sheet with sterilising information and 
tracking numbers for the order

Returned used instrument document

Patient log for your records if required

Return paid postage label – (if return is via AusPost)



COMPLIANCE 
INFORMATION SUPPLIED

Following successful processing, we provide a copy of 
the compliance documentation for your records via 
email. We retain both an electronic copy and a hard 
copy for our records.

Order sheet with processing information and 
tracking numbers for the order

Copy of Printex Indicator label showing successful 
sterilisation

Copy of the Class 6 Emulating Indicator to show 
successful sterilization

Label with QR code to review compliance 
information for the batch
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CLEAN INSTRUMENT BOX

Instrument packs contains the following information on 
for your records.

Sterilisation date QR code for compliance 
information

Expiry date
Printex indicator label- 
further proof of sterilisation

Keep instruments inside this box till they are ready to be used. 
If transporting instruments, ensure the lid is firmly attached.



PACKS OF INSTRUMENTS

INSTRUMENT 
PACKS CAN 

INCLUDE WHAT 
INSTRUMENTS 

YOU LIKE

Custom packed with instruments you require

Burrs, files, mandrels or mixture of all

Items are packed in a manner that 
reduces the risk of damage to the pack

Tip protectors must be used to further 
reduce risk during handling and transport
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USED INSTRUMENT BOX

After use, items must be cleared of any visible 
debris and bodily fluids by wiping them clean or 
rinsing thoroughly under running water.

If you are transporting this box, ensure the lid is 
firmly attached.



USED INSTRUMENT BOX
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Mark the return sheet each time you add 
used instruments to this container to keep 
an accurate count of items used and to be 
returned

Ensure this page is completed accurately and 
return it with the used instruments by placing 
the return sheet on top of the used 
instrument box for shipping
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USED INSTRUMENT BOX

Once the required number of sets have been used 
and placed in the used instrument box, please scan 
the QR code to notify us that the instruments are 
ready for collection
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Packing Shipping Box

The lid of the ‘clean instrument box is to be placed 
outer side facing down first- under the used 
instrument box

Place the used instrument box inside the empty 
clean container. 

Attach the BIOHAZARD lid on then tape down.

Place both inside the shipping box. Place the 
retuned item sheet on top of the BIOHAZARD label.
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RETURN OF 
INSTRUMENTS

Close the box and tape to secure.

Fix supplied return overtop of the label used 
to ship to you (if using AusPost) otherwise a 
label will be emailed to you.

If courier pick up is available let us know and 
we can arrange collection.

If courier pick up is not available please lodge 
at any AusPost outlet- No payment required.
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THANK YOU
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